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SHOP MANAGEMENT SYSTEM

HANK’S CAN-DO AUTO SHOP

Modern tools transform vintage dreams into reality
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A RAINY EVENING ...

WHEN CAR TROUBLES ARE LOUDER THAN THE STORM. I

cuaty

EVENING, MARJORIE.
SOUNDS LIKE YOUR CAR'S
SINGING ... IN A BAD WAY.

HI! OH,
IT'S BEEN GROANING
ALL WEEK. THERE'S THIS
PERSISTENT RATTLING
WHEN I ACCELERATE.

AMIDST THE CITY'S CEASELESS HUM, HANK'S CAN=D0 SHOP STANDS NOT JUST AS A TESTAMENT TO SKILL AND
DEDICATION BUT AS A CORNERSTONE OF COMMUNITY TRUST — A PLACE WHERE EVERY CAR'S STORY IS WORTH TELLING.
THESE DAYS? THERE'S NOT MUCH HANK CAN'T DO,

ARE YOU READY TO SEE WHAT YOUR SHOP CAN DO WITH THE RIGHT TOOLS?
FIND OUT MORE WITH TEKMETRIC.

Tekmetric, a leading auto repair technology company, improves auto repair shops through the
relentless pursuit of innovation. Tekmetric’s cloud-based shop management solution, including
a shop management system, integrated payments, technology integrations, and real-time data,
empowers auto repair shops nationwide. With Tekmetric, shop owners can create transparency,
enhance productivity, increase profitability, and deliver a superior customer experience for vehicle
owners. For more information, visit www.tekmetric.com.
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/CARL, COULD YOU PLEASE RUN

A STANDARD INSPECTION?

HERE YOU GO, SIR!
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SEE, MARJORIE, THE DVI LETS MY TECHNICIANS
QUICKLY RECORD THEIR FINDINGS, WHICH ALLOWS THEM

TO DIAGNOSE WHAT'S CAUSING THAT AWFUL SOUND.
GIVE ME A SECOND TO GO THROUGH EVERYTHING ...

AS DUSK FALLS OVER THE CITY, A FAMILIAR ENGINE HUM RETURNS T0 THE CAN-D0 SHOP. BUT THIS TIME,
THERE'S NO MYSTERY WHISTLING OR RATTLING — THE SONG IS A TUNE OF TRIUMPH.

THE CAR SHOW WAS A SUCCESS!
YOU ALWAYS NAIL IT, HANK,
JUST DROPPING BY TO SAY THANK YOU.

HOW'S IT GOING, MARJORIE?
HEARD THE CORVETTE'S
BEEN GIVING YOU TROUBLE?

WELL, DON'T YOU WORRY, YOU'RE
BOTH IN GOOD HANDS! LET ME
KNOW IF YOU NEED ANYTHING?

THAT'S JUST WHAT WE DO HERE
AT THE CAN-DO SHOP.

I'M JUST FINE -
BUT THE OLD GAL ISN'T!
THOMAS WAS JUST SAYING
IT'S THE EXHAUST.

BACK IN THE ‘CAN'T=D0’ DAYS, THIS WOULD'VE BEEN A NIGHTMARE ... BUT NOW, THANKS TO MY SHOP MANAGEMENT SOLUTION WHICH HAS DVIS

AND AN EASY=T0=USE APP, DIAGNOSING PROBLEMS AND COMMUNICATING WITH CUSTOMERS IS STRAIGHTFORWARD AND EFFICIENT.
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PERFECT, THE SYSTEM HANDLES IT ALL.
MARJORIE GETS HER FLEXIBILITY,
AND WE MAINTAIN STEADY CASH FLOW.

EXACTLY. YOU CAN SAVE THE SHOP NUMBER IN
YOUR PHONE, WHICH IS A BENEFIT OF OUR TEXTING
FEATURE. IT KEEPS ALL OF OUR COMMUNICATIONS
IN ONE PLACE, AND YOU CAN APPROVE THE REPAIRS
STRAIGHT FROM YOUR MOBILE DEVICE!
SO YOU CAN REACH OUT ANYTIME.
SEE YOU NEXT WEEK!

I CAN TIGHTEN THE MANIFOLD NOW,
AND WE'LL GET A NEW THERMOSTAT
FITTED NEXT WEEK.

THANKS, CARL! THOMAS,
AND I CAN TEXT YOU
IF ANYTHING COMES UP
BEFORE THEN?

/

AT HANK'S CAN=DO SHOP, TECHNOLOGY SEAMLESSLY BLENDS CUSTOMER CONVENIENCE
WITH EFFICIENT BUSINESS OPERATIONS, ENSURING SATISFACTION ALL AROUND.

AS DARKNESS SETTLES OVER THE CITY, MARJORIE IS REMINDED ONCE AGAIN OF HANK AND THE TEAM'S DEPENDABLE EXPERTISE.
AT HANK'S CAN=DO SHOP, EVERY PROBLEM HAS A SOLUTION, ENSURING SHE'S READY FOR WHATEVER THE ROAD AHEAD MAY BRING.
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MARJORIE RETURNS TO THE SHOP AS HER CAR SEEMS TO HAVE PICKED UP A NEW TUNE ...

A FEW DAYS LATER ...

/  MORNING, THOMAS, THE RATILING

NOISE IS GONE, BUT THERE'S THIS WHISTLE
NOW WHENEVER I STEP ON THE GAS.
IT STARTED AFTER MY ...
ATTEMPT AT A QUICK FIX.

WE'LL SORT OUT YOUR NEW ...

MUSICAL ISSUE.

OH, THE CAR’S READY!
AND THERE'S THE PAYMENT LINK.
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GOT IT, MARJOREE,
WE'LL MAKE SURE IT'$ SHOW-READY.
[ T'LL TEXT YOU THE MOMENT IT'S DONE |
30 YOU CAN APPROVE ANY REPAIRS
AND KEEP RUNNING YOUR ERRANDS.

BACK AGAIN SO SOON?

THOMAS,
YOU KNOW HOW CRAZY THESE

CAR SHOWS MAKE ME. I NEED

A QUICK TUNE-UP. MAKE SURE
EVERYTHING'S GOOD - THE JUDGES
EVEN LOOK UNDER THE HOOD
AT THESE THINGS!

CARL PERFORMS A THOROUGH PRE=SHOW INSPECTION, ENSURING EVERY DETAIL
IS POLISHED, RIGHT DOWN TO THE NUTS AND BOLTS.

I CAN PAY NOW OR LATER?
THAT'S HANDY. LET'S DO BUY NOW,

PAY LATER THIS TIME!
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FOUND THEM, AND THEY CAN
BE HERE BY TOMORROW. I'LL PLACE
THE ORDER NOW AND YOU'LL GET
A TEXT WHEN THEY'RE HERE! .

I CAN ALSO AUTOMATICALLY
REGISTER YOUR TIRES WITH THE
DEPARTMENT OF TRANSPORTATION
STRAIGHT FROM HERE!

THAT'S AMAZING,
THOMAS!

THEY'RE PERFECT! THIS CAR
IS GOING TO TURN HEADS AT THE SHOW,
THANKS TO You.

JUST PART OF THE SERVICE.
CALL OR TEXT IF YOU NEED ANYTHING
ELSE BEFORE YOUR BIG SHOW!

WE JUST NEED YOUR GO-AHEAD VIA TEXT
OR EMAIL, AND THEN WE CAN CHECK
THAT WHISTLING NEXT.

UGH, DON'T REMIND ME.
HANK CALLS THOSE THE ‘CAN'T DO’ DAYS.

DONE! SAY, THIS PROCESS IS WAY

EASIER THAN BACK IN THE OLD DAYS?

WE FELT LIKE WE COULDN'T DO ANYTHING!
NOW WITH A SPEEDY SHOP MANAGEMENT
SOLUTION, WE'RE LIVING UP TO OUR NAME:
HANK'S CAN-DO AUTO SHOP!

NOW, LET'S FIGURE OUT
THIS WHISTLE ...

I'VE BEEN A CUSTOMER
SINCE DAY ONE, AND YOU'VE ALWAYS
BEEN A DYNAMITE TEAM!

BUT THIS SYSTEM YOU HAVE REALLY
MAKES THINGS A BREEZE.

IT' NOW OVER TO CARL, AN EXPERIENCED TECHNICIAN AND STALWART OF THE SHOP STAFF. HE GETS TO WORK.

AT HANK'S CAN=D0 AUTO SHOP, MODERN TOOLS TRANSFORM
VINTAGE DREAMS INTO REALITY.

AH, I SEE THE PROBLEM.

THE ENGINE TO WHISTLE.
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LOOKS LIKE THE FILTER YOU INSTALLED
ISN'T FITTING PROPERLY. IT'S CAUSING

8/21/24
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LUCKY FOR US, I'VE GOT THE PERFECT FIT

TRIED TO SAVE SOME CASH
WITH A DIY VIDEO.
GUESS IT DIDN'T PAN OUT.

GO AHEAD AND APPROVE THE REPAIR RIGHT
FROM YOUR PHONE.

-

TWO WEEKS LATER ...

RIGHT HERE. NO MORE WHISTLING AFTER THIS.

YOU'LL BE ON YOUR WAY IN NO TIME
AND T'LL SEE YOU SOON!

DONE AND DONE.

FINDING THE RIG

/ﬁ CHEC_KW\
TIRE SUITE TOOL. IT SHOULD MAKE

WE CAN ADD THE TIRE TO OUR NEEDED
PARTS AND THEN USE THE INTEGRATED

I'VE GOT THAT CAR SHOW
COMING UP, THOMAS. I NEED THOSE
SPECIAL VINTAGE TIRES WE TALKED
ABOUT. THINK WE CAN GET
THEM IN TIME?

OF COURSE WE CAN!

HT ONES A BREEZE.

HERE WE GO, MARJORIE.

WITH THIS TOOL, I CAN CHECK OUR \
NVENTORY TO SEE IF WE MIGHT HAVE
THEM IN THE SHOP ALREADY. IF NOT,

PARTS ORDERING TO SOURCE ALL
THE PARTS ON THE RO.
PRETTY SLICK, RIGHT?

THAT SOUNDS A LOT EASIER
THAN LAST TIME!

MARJORIE KNOWS THAT WHATEVER TUNE HER CAR DECIDES TO PLAY, HANK'S CAN=D0 SHOP WILL TURN IT INTO HARMONY.
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YEARS AGO, A SIMILAR REQUEST AT MY CAN'T=D0 SHOP MEANT HOURS ON

THE PHONE, HUNTING THROUGH CATALOGS ...

WHY ISN'T THERE
AN EASIER WAY?
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