
HANK’S CAN-DO AUTO SHOP
Modern tools transform vintage dreams into reality

a graphic 
novel by

Tekmetric: the world’s most innovative
 cloud-based shop management software.

VISIT:

TEKMETRIC.COM

 MEASURE UP
BY EVERY
MEASURE
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Evening, Marjorie.
Sounds like your car’s 
singing ... in a bad way.

 A rainy evening ... when car troubles are louder than the storm. 

Hi! Oh, 
it’s been groaning

 all week. There’s this 
persistent rattling 
when I accelerate.

carl, could you please run 
a standard inspection? 

gladly!

i see ... here you go, sir!

CLANK

CLANK CLANK
CLANK

ARE YOU READY TO SEE WHAT YOUR SHOP CAN DO WITH THE RIGHT TOOLS? 
FIND OUT MORE WITH TEKMETRIC.

Tekmetric, a leading auto repair technology company, improves auto repair shops through the 
relentless pursuit of innovation. Tekmetric’s cloud-based shop management solution, including 
a shop management system, integrated payments, technology integrations, and real-time data, 
empowers auto repair shops nationwide. With Tekmetric, shop owners can create transparency, 

enhance productivity, increase profitability, and deliver a superior customer experience for vehicle 
owners. For more information, visit www.tekmetric.com.

Amidst the city’s ceaseless hum, Hank’s Can -Do Shop stands not just as a testament to skill and 
dedication but as a cornerstone of community trust – a place where every car’s story is worth telling. 

These days? There’s not much Hank can’t do.
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How’s it going, Marjorie?
Heard the Corvette’s

been giving you trouble?

I’m just fine –
 but the old gal isn’t!

Thomas was just saying
it’s the exhaust. 

Well, don’t you worry, you’re 
both in good hands! Let me 
know if you need anything?

See, Marjorie, the DVI lets my technicians
quickly record their findings, which allows them 

to diagnose what’s causing that awful sound. 
Give me a second to go through everything ... 

Back in the ‘Can’t -Do’ days, this would’ve been a nightmare ... But now, thanks to my shop management solution which has DVIs 
and an easy -to-use app, diagnosing problems and communicating with customers is straightforward and efficient.

As dusk falls over the city, a familiar engine hum returns to the Can -Do Shop. But this time, 
there’s no mystery whistling or rattling – the song is a tune of triumph. 

The car show was a success!
 You always nail it, Hank. 

Just dropping by to say thank you. 

That’s just what we do here
at the Can-Do Shop. 

0130_Tekmetric_GraphicNovel_InteriorPages_PRINTER-SPREADS.indd   4-50130_Tekmetric_GraphicNovel_InteriorPages_PRINTER-SPREADS.indd   4-5 8/21/24   4:12 PM8/21/24   4:12 PM



As darkness settles over the city, Marjorie is reminded once again of Hank and the team’s dependable expertise. 
At Hank’s Can -Do shop, every problem has a solution, ensuring she’s ready for whatever the road ahead may bring. 

I can tighten the manifold now, 
and we’ll get a new thermostat 

fitted next week. 

Exactly. You can save the shop number in
your phone, which is a benefit of our texting 
feature. It keeps all of our communications 

in one place, and You can approve the repairs 
straight from your mobile device! 

so you can reach out anytime. 
See you next week! 

thanks, Carl! Thomas.
And I can text you

if anything comes up
before then?

Perfect, the system handles it all. 
Marjorie gets her flexibility, 

and we maintain steady cash flow.

At Hank’s Can -Do Shop, technology seamlessly blends customer convenience 
with efficient business operations, ensuring satisfaction all around.
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Marjorie returns to the shop as her car seems to have picked up a new tune …

We’ll sort out your new ...
musical issue.

Morning, Thomas. The rattling 
noise is gone, but there’s this whistle 

now whenever I step on the gas. 
It started after my ...
attempt at a quick fix. 

a few days later ... Back again so soon?

thomas,
you know how crazy these 
car shows make me. I need 
a quick tune-up. Make sure 

everything’s good – the judges
even look under the hood

at these things! 
Got it, Marjorie.

We’ll make sure it’s show-ready.
 I’ll text you the moment it’s done 

so you can approve any repairs 
and keep running your errands.

Oh, the car’s ready! 
And there’s the payment link.

Carl performs a thorough pre -show inspection, ensuring every detail
 is polished, right down to the nuts and bolts.

I can pay now or later?
 That’s handy. Let’s do Buy Now,

 Pay Later this time! 
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we Just need your go-ahead via text 
or email, and then we can check 

that whistling next.
Done! Say, this process is way 

easier than back in the old days? 

Now, let’s figure out 
this whistle ...

Ugh, don’t remind me. 
Hank calls those the ‘Can’t Do’ days.

we felt like we couldn’t do anything!
Now with a speedy shop management 
solution, we’re living up to our name: 

Hank’s Can-Do Auto Shop! 

I’ve been a customer 
since day one, and you’ve always 

been a dynamite team! 
But this system you have really 

makes things a breeze.

Ah, I see the problem. 
Looks like the filter you installed
 isn’t fitting properly. It’s causing 

the engine to whistle.

It’s now over to Carl, an experienced technician and stalwart of the shop staff. He gets to work.

Found them, and they can 
be here by tomorrow. I’ll place 
the order now and you’ll get 

a text when they’re here! . 

I can also automatically 
register your tires with the 

Department of Transportation
straight from here! 

Just part of the service. 
Call or text if you need anything 

else before your big show!

They’re perfect! This car 
is going to turn heads at the show, 

thanks to you.

That’s amazing, 
THOMAS!

At Hank’s Can -Do Auto Shop, modern tools transform
vintage dreams into reality.
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done and done. you’ll be on your way in no time
 And I’ll see you soon! 

Lucky for us, I’ve got the perfect fit 
right here. No more whistling after this. 
Go ahead and approve the repair right

from your phone.

Tried to save some cash 
with a DIY video.

 Guess it didn’t pan out.

Marjorie knows that whatever tune her car decides to play, Hank’s Can -Do shop will turn it into harmony.

two weeks later ...

I’ve got that car show 
coming up, Thomas. I need those 
special vintage tires we talked

about. Think we can get 
them in time? 

Let’s check our new 
tire suite tool. It should make 

finding the right ones a breeze.

That sounds a lot easier 
than last time!

Why isn’t there 
an easier way?

Of course we can!

Here we go, Marjorie. 
With this tool, I can check our 

inventory to see if we might have 
them in the shop already. If not, 

we can add the tire to our needed
 parts and then use the integrated 

parts ordering to source all 
the parts on the RO.
 Pretty slick, right?

Years ago, a similar request at my Can’t -Do Shop meant hours on
 the phone, hunting through catalogs …
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